How to interpret SELT reports: a user guide

Course Evaiuation, SUEN 234 Sampie Course, Sam X YYYY

Name of course and teaching session

[ fumsrsbon . CourseBEvaluation - — Number of enrolments and responses. The response rate is calculated by dividing the number of responses by
s 5“BJEES%Hﬁmﬁtgﬁuﬁg;”;s’égWY _ N the number of enrolments, for example 13/25 = 0.52 (52% response rate). For information on responses rates

: e e : and confidence in results, go to “How accurate are survey data?” at http://unistats.anu.edu.au/surveys/toolkit/
[Overall indicators |/ Overall indicator is the average score out of five across all the responses to all the experience questions (Q 1-6).

_ . B : 5 : s o In this example, the average score is 3.1, with a standard deviation of 1.3. The Overall indicator is not generally

Experience of leaming I H——— | {an=a1 Y . i
EE) used as a performance measurement; rather the percentage agreement scores for each question are most often
“ -

— used when interpreting and using results. See the individual examples below.

| Survey Results i Legend provides an example of a standard chart, with labelling of the various chart components

/ Percentage scores (frequencies) for each answer category are presented along the top of each question’s chart.

The percentages are also graphically represented as blue columns in the histogram.

Legend Fontabive Frequencies of anseers  Sid Dev. hbean
2% M 9% 0% 9%

Chesiin e il 7R ' Answer categories (scores) are labelled along the bottom of the chart; where 1=Strongly Disagree, 2=Disagree,
< SreabeAtn 3=Neutral, 4=Agree and 5=Strongly Agree
] 2 3 4 5
et ki Percentage results can be grouped into three broad categories by adding percentages together;
Disagreement rates (adding percentages for answers 1 + 2), Neutral (percentage for 3), Agreement rates (adding
Experience of leaming | percentages for answers 4 + 5)
- . T 231% 15.8% 355% 154% — .
i1ri :h?:ggug%ﬁr'dea O WERL Wl peried olhme Srongy Dsagems [ : | Stmagly Agree [;1:3 . €< Summary figures for each question show the number of responses (n), the average score (av.) and standard
r,,-——--— e Bty deviation (dev.). If students have marked N/A as a response, the numbers would show against ab. (abstention).
~~__2 3 s 5 \
e Mixed results can be indicated by a spread of responses across all answer categories
2. The teaching and leaming activities (eq. Sngry Dizagres A ,3 'ﬁ\ =m ua%—*qg‘:‘ Stmngly Agree r=13
Fggﬂﬁz' tutorials, field trips) supported my k Pl ) <____§;;ET‘J Polarised results suggest respondents are split into groups of positive and negative experience. In this example,
o 4 3 ‘\_.,,_ — negative responses total 53.9% (15.4 + 38.5) and positive responses total 38.5% (30.8 + 7.7), with few neutral
SR responses
3. | had ready access to the leaming Sngy Disagres L 1% O I.F': = %I stongty Agree =13 P
apportunities provided in this course (eg. course ’ = I e ; ; : 0
o e el Sy SR ANeE. Bk Ik ey Strongly positive results will be represented by high percentages in the 4 + 5 scores, for example 93.6%
trips) T TR — agreement (61.5 + 23.1). Reasons for the positive feedback may be found in the “Best Aspects” comments on
; : 15.4% 77% 15.4% 46.2% 15.4% subsequent pages of the full convenor/lecturer report.
4. The assessment seemed appropriate given Eirongly Disagres ; I : Etrongly Agree =13
B IR e e 1 = ot 3 Broadly positive results, with some room for improvement may be characterised by somewhat higher
G 3 —T k/ agreement percentages (example 61.6%) compared to disagreement percentages (example 23.1%)
4ET% S0 TR TR T . . . . .
5. The feedback | received during the course ErongyDisagres | 3"'“~1 ,i == Stongly Agee p=13 More consistently negative results will be represented by high percentages in the 1 + 2 scores, for example 77%
AN s feai ( )/ < IR disagreement (46.2 + 30.8). Reasons for the negative feedback may be drawn from the “Needs Improvement”
+—F 3 4 5 comments on subsequent pages of the full convenor/lecturer report.
: : ; 154% 231% 15.4%[385% 7.7% \ . . . . . . . . .
6. Overall, I_w?'?_ satisfied with my leaming Eungy Diagres T : | s 3 Overall Satisfaction with the learning experience is calculated from question 6 on course evaluations. This
eXpenence InN s course .= . . . ey . . .
i _ oev-1.3 question is used to measure the university’s strategic goal to increase the proportion of courses at or above 80%
2 3 La 5 | agreement by adding the percentages for answers 4 + 5. In this example, the score falls below that with
e agreement at 46.2% (38.5 + 7.7)
Is this a required or elective course for you? Unedited open-ended comments will appear on subsequent pages of the full convenor/lecturer report, which
- ) may provide further understanding of the student’s experience, and often include examples of what worked well
red course | 0% n=132

Eective couse | |.-fm,h\ in the course, and aspects they felt were less helpful.

Demographic information, such as required/elective, residency and study intensity, are displayed as percentages
of respondents. In this example all respondents (100%) undertook the course as an elective.
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If you would like further assistance interpreting SELT reports, please email the Evaluations Team:
evaluations@anu.edu.au

Evaluations Team, Planning and Statistical Services Prepared: July 2012



